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Net Neutrality 
We support the principle of Net Neutrality, which entails ensuring that all Internet traffic is treated 

equally, without any blocking, throttling, or paid prioritization. At Cynetel, we adhere to this 

principle and do not prioritize packet transmissions based on content, source, or recipient. We 

utilize network management tools to minimize harm to our network users when faced with 

network problems, such as congestion or fiber cuts. 

 

We believe that the application layer should remain independent from the network to best serve 

both the customer and the Internet as a whole. Innovation in application development is fueled 

by individuals' ability to reach as many people as possible without complicated gating factors 

such as tiered pricing or bandwidth structures used by legacy service providers. In a free market 

economy, such as the Internet today, applications can proliferate without hindrance. 

 

It is our opinion that the Federal Communications Commission's decision to rescind its Net 

Neutrality rules is detrimental to both Internet users and the Internet itself. We remain committed 

to Net Neutrality and will continue to uphold this principle at Cynetel. 
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